
 

This is an Operational position responsible for 
working closely with Strategic Workforce Planning 
and Dispatch to ensure the correct staff and 
vehicles are deployed to meet resourcing demand. 
Strong attention to detail and communication is 
key success factor to ensure policy and procedure 
and the requirements of regulatory standards are 
met.  

  
Uploading a resource plan with the correct vehicle 
mix and ensuring absence is correctly captured on 
the Workforce Planning System are key measures 
of success in this position. 

 

 

                                         Operational Resource Scheduler 

Location: Contract based    
Dept:  Operations 

Salary:  Competitive 

Reports to: Operational Manager Responsible for Contract 

 

 
 
 
 
 

 

  

 

 

 

 

 

 

 

Key Responsibilities: 

 Record all on-the-day or short notice 
absence on WFP tool and ensure any staffing 

risks are subsequently removed from future 
deployments, escalating any concerns to 
Dispatch / Operations Manager. 
 

 Complete daily rosters and upload into 
Dispatch system at least 72 hours in 
advance of the deployment day. 

 

 Ensure the deployment plan is correct within 
the Dispatch system and change vehicle 
types/configurations where necessary. 

 

 Liaise with fleet to ensure known VORs are 
removed from the deployment plan and 
update within Fleetwave.  

 

 Ensure that staff compliance constraints are 
effectively managed, including shadowing for 
new starters. 
 

 
 

  

 Assist HR and operations with data regarding 
absences. 
 

 Monitor clock in/out rates within Workforce 
Planning solution and escalate where 
appropriate.  

 

 Ensure all retrospective amendments to 
operational plan are updated within the staff 
timesheets within WFP solution.  

 

 Actively participate in canvasing staff overtime 
where short notice absence is known.  

 

 Take part in daily Workforce Review call, 
identifying any risks to deployment levels for 
the following 7 days.  

 

 Communicate any changes to vehicle 
deployments that are -24 hours to Dispatch 
when changes are made within the Dispatch 
system. 

 

 Liaise with Resource Planner / Strategic 
Workforce Planning team on deployment 
requirements especially during events and 
seasonal variations. 

 

 Review workforce Planning tool and previous 
shift reports to remove risks from the roster to 
minimise disruption to dispatch and patients 

 

 Liaise with Operations and HR to obtain 
expected return dates for staff who are absent.  

 

 Assist with training operational staff on Quintiq 
and ensure training materials are provided. 

 

 Ensure that all Resource Planning adheres to 

WFP Standard Operating Procedures and is in 

line with wider business processes and policies.  

 Work in close collaboration with HR & Strategic 

WFP to ensure that staff contractual terms and 

conditions are being met and escalate any 

concerns. 

 Ensure that all short notice workforce planning 
adheres to WTD and ACAS guidelines. 
 

 Encourage the use of Quintiq with operational 
staff. 
 

 Where possible, assist with operational duties that 
sit outside of workforce planning, whilst ensuring 
that deployment levels and the accurate recording 
of resourcing data is not compromised.  

 

 Adhere to GDPR regulations and business 

processes to protect identifiable information.  

 
 

Personal Performance Indicators: 

 

 Ensuring daily deployment levels are maintained to KPI, 

whilst managing required abstraction rates. 

 

 Maximising use of workforce planning tool to manage 

daily engagement with staff. 

 

 Support the reduction of overall cost per journey  

 
 Accurate data recording within the WFP software.  

 
 

 

 



 

Role Requirements: 

 Min 2 years’ experience within a 
scheduling/workforce planning environment.  
 

 Excellent communication skills both written and 
verbal.  

 
 Positive and adaptable to short notice changes 

of workload priorities.  
 
 Strong attention to detail. 

 

 Ability to use and learn software platforms and 
all Microsoft Office applications. 

 
 Conduct duties in accordance with Falck’s 

Winning Behaviours, working flexibly, 
collaboratively and inclusive.  

 
 Appreciation of the need for a service lead 

support function. 
 
 Knowledge of contracts and impact on service 

delivery processes and standards. 

 
 Understanding of the NHS and its infrastructure 

and experience of working in similar 
environment. 

 


